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Looking Ahead to the New Year
The New Year has arrived, and Chester County MH/IDD
is looking forward to more collaborations, new initiatives, and a strategic plan for our Suicide Prevention
Task Force in 2017.
Last month, Chester County hosted 65 key stakeholders
from Chester, Bucks, Montgomery and Delaware Counties to launch a national movement in our region.
Called Charting the LifeCourse, this movement was
developed to help individuals and families (of all abilities and at any stage of life) develop a vision for a good
life, and then discover what it takes to live the lives
they want to live. Joan Baker-Potts, the Quality Management Director for Chester County MH/IDD said the
goal is to change the experience for families, from navigating an impersonal system to a more supportive and
collaborative process.
Over the next two years, as the regional stakeholders
work together and progress towards Charting the
LifeCourse goals, we will also provide updates.
In 2017, the popular public education program, Mental
Health First Aid (MHFA) will continue to grow with a

robust schedule of classes for all community members
and with an expanded reach for targeted audiences.
Classes have already been held for professionals who
work in public safety, and those who work with older
adults. Plans are now underway to offer the program to
Spanish speaking audiences. See page 2 for information
on upcoming classes.
Chester County’s Suicide Prevention Task Force has
made a commitment to address the rising rates in suicide, which are a national public health concern as well
as a local concern. The strategic planning process is set
to begin this month, and will provide a framework for
local prevention efforts, as well as more opportunities
for collaborations.
Collaboration among Chester County’s Departments of
Human Services will continue to grow in 2017 as well. In
the coming months, readers will notice big changes in
the newsletters from the Department of Drug and Alcohol Services and MH/IDD. A new look, delivery process
and a focus on our overall behavioral health are
planned.

It’s All In The Numbers!
Chester County’s outreach and education efforts in 2016 paid huge dividends!
Almost 2,000 individuals became certified Mental Health First Aiders.
Almost 1,500 people were certified as gatekeepers in the suicide prevention
program, QPR (Question, Persuade, Refer).

Chester County Commissioners —
Michelle Kichline, Kathi Cozzone, Terence Farrell
MH/IDD Deputy Administrator—Candy Craig

Call Valley Creek Crisis Intervention
if you or someone you know
needs help -

610-280-3270
MH/IDD regularly posts on the Chester County
Department of Human Services Facebook page.

Toll Free -

877-918-2100
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Teen Health Week
January 9-13, 2017
Last January Pennsylvania launched an important
health initiative aimed at promoting overall teen health. It is
the only observance of its kind in the country, and takes a holistic
approach, focusing on:
Diet & Exercise • Violence Prevention • Mental Health • Sexual Development & Health • Substance Use & Abuse
With more than a billion adolescents worldwide, 13 through 19 year olds
comprise one of the largest segments of the world’s population. The rapid
physical and emotional growth of this age group differentiates it from the
needs of children and adults. Find out more and view the toolkit at this

link: http://realtalkwithdroffutt.com/teen-health-week.html

Teen Night - How to get my parents off my back!
Tuesday January 10, 2017 from 7-9 pm at the Kesher Israel Congregation
1000 Pottstown Pike, West Chester, Pa. 19380
This free event for teens and their parents is an opportunity to learn and
connect with others. Parents and teens meet in different areas of the building
and a light dinner is served. Check out the group’s Facebook page for
additional information and on-going meetings at the link below.

http://facebook.com/CCMLCHADD

MHFA Classes
are scheduled
for 2017
Check the
MHIDD website
for fliers and
registration info.

Did You Know??
The rates of depression symptoms
and suicidal thought are increasing
to almost 40% of youth feeling
depressed or sad most days in the
past 12 months.
- From PA Teen Health Week Toolkit
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Spotlight On: Victoria McDonald
& the Critical Time Intervention Program
Research shows that individuals often experience reoccurring episodes of homelessness without a strong, multilayered support network and access to needed resources.
It’s during the critical transition time that a new program in
Chester County can help.
The Critical Time Intervention Program (CTI) is provided
through Human Services, Inc., and it has been offering hope
to local individuals and families since it began here in October, 2015.
“We’ve seen some significant successes,” said Victoria
McDonald, the program coordinator. “A big component is
building relationships and building trust [with our clients].”
McDonald, who has worked in the social services field for
more than two decades, said CTI is different than other programs for homeless populations because it’s a structured,
time-limited program for those who have a diagnosis of a
serious mental illness and substance disorder. To qualify for
the service, individuals must be referred by a service provider or county agency.
McDonald stresses that CTI is not a housing program, but an
empowerment and transition program. People learn how to
live independently with the supports they need. The threephase program is designed to last nine months, with each
three-month phase focusing on specific goals.
“We work with people who have serious mental illness, or
who have been incarcerated. They haven't been making
community connections and are cycling in the system,”
McDonald said.

said.
The HACM, like
the CTI program
as a whole, has a
strengths-based
perspective and
a traumainformed
approach that
focuses on recovery, resiliency and
capacity.

Candy Craig

McDonald said
Victoria McDonald
her team also
always takes a personal interest in the people they serve.
During the heavy snow last winter the team provided clients
with “Grab and Go” boxes filled with some essentials for
winter preparedness, such as food items, bottled water and
a flashlight.

“Little things, like sending out birthday cards [to clients],”
she noted. “Taking the extra step to connect and build
trust.”
And, while it’s rewarding, the work can be difficult. McDonald says her team works with people who are in constant
crisis, so they rely on their camaraderie and practice selfcare.
“We work together so well, and it helps with the stressors
[of the job].”

Because their clientele face so many barriers and challenges
for stable housing, CTI added another component called
Homeless Acute Case Management (HACM) in June. That
added layer of support has made a big difference, McDonald
said.

The CTI program collects donated household items for clients who have found housing to make their home. Simple
necessities, such as bath towels and other linens, furniture
and lamps, can make a big difference to someone trying to
create a comfortable home environment.

“I have a tremendous three-person staff that provides intensive case management. It’s specialized case management.
We can see someone three times a week. Making that connection builds the foundation for their future,” McDonald

To find out more about CTI, contact Human Services, Inc.
at 610-429-3033 or email Vicki McDonald at
vmcdonald@hsi-cmhs.org.

Information For Mental Health Providers
Happy New Year to Chester County’s cess the mental health system, how to
mental health service providers!
apply mental health first aid, addiction
and more. Check out Chester County’s
As we begin 2017, we remind all MH/IDD and Drug and Alcohol websites
providers to utilize the many local for information.
resources available for your staff and
clients. Chester County regularly offers Regular support groups are listed on
training on such topics as how to ac- page 4 of this publication.

Chester County Mental Health Stakeholder Meetings — For resources check out www.referweb.net/chesco
 Every Mon.—Parent Support Group; for parents whose families are affected by alcohol, drug abuse and related behaviors
of their children. 7:00-9:00 PM at Westminster Presbyterian Church, 10 West Pleasant Grove Road, West Chester. Contact: Lyle
or Deidre 610-793-3446.
Every Tues. — Depression/Bipolar Support Group; for those in recovery from affective disorders - 7:00-8:00 pm at Crossroads Center, 825 Paoli Pike, West Chester. Contact—610-429-1702.
 Every Tues.—Transition Age Depression/Bipolar Support Alliance; for 14-25 age group – 6:30-7:30 pm at Crossroads Recovery Center, 825 Paoli Pike, West Chester. Contact – 610-429-1702 or call Adessa at 484-706-2110.
 Every Tues.—Celebrate Recovery; faith-based support for mental health and substance abuse; 6:00-8:15 pm at Hopewell
UMC, 852 Hopewell Rd., Downingtown. Contact - 610-269-1545. Every Thurs.—6:45-8:45 pm at Westminster Presbyterian
Church, 10 West Pleasant Grove Road, West Chester. Contact - 610-399-3377x109.
 Every Tues. & Thurs. — Double Trouble; for those recovering from addiction and mental health problems - 3:30-5:00 pm at
Crossroads Recovery Center, 825 Paoli Pike, West Chester. Contact – 610-429-1702.
• Every Wed.— Recovery Group to help with “Hurts, Habits or Hang-ups,” 7:15 pm (immediately after community dinner at
6:15 pm) at Cornerstone Christian Fellowship Church, 426 West Gay Street, West Chester. Call 610- 430-3508.
• Every Wed. -- Celebrate Victory, expanded initiative includes entire national Celebrate Recovery faith-based support model
for mental health, substance abuse and other struggles. 6:15 p.m. to 8 p.m. at Calvary Fellowship, 95 West Devon Drive (rear
parking lot entrance) at Rt 113, Exton/Lionville. Contact care@cfdowningtown.com or (610) 363-7171 x2154.
 Every Thurs.— Parent Support Group; for parents whose families are impacted by alcohol & drug abuse of their children7:00– 9:00 pm at the First Baptist Church, 415 W. State St., Kennett Square. Contact - 484-888-9682.
 Every Thurs.—Nicotine Anonymous— All are welcome. 7:00-8:00 PM at Crossroads Recovery Center 825 Paoli Pike, West
Chester. Contact John for information - 610-429-1702 or 610-696-0813.
 Every Tues.—Parent Support Group; parents whose families are impacted by alcohol, drug abuse and related behaviors of
their children - 7:00-9:00 at Westminster Presbyterian Church, 10 West Pleasant Rd., West Chester. Contacts: Lyle or Deidre
610-793-3446
 Every other Thursday — Eating Disorders Support Group; for both genders aged 13 and older, family members and supporters - 6:30 - 7:30 pm at the Brandywine Hospital, 201 Reeceville Rd., Coatesville. Go to www.brandywineeatingdisorders.com.
 2nd Mon. — Adult MH Subcommittee of the MH/IDD Board Meeting - 5:30-7:30 pm at Crossroads Recovery Center 825
Paoli Pike, West Chester. Call to confirm meeting - 610-344-6265.
 2d Tuesday- CHADD (Children and Adults with ADHD). Support, Education and Advocacy. Meetings 7:00-9:00 at Kesher
Israel Congregation. Pottstown Pike, West Chester. www.ccmlchadd.com or 610-429-4060.
• 3rd Tues.— Behavioral Health Family & Friend Support Group - 6:00—7:30 pm at Brandywine Hospital, 201 Reeceville Rd.,
Coatesville, 1 West, first floor conference room.
 1st Wed. — NAMI; West Chester Family Support Group - 7:00 -9:00 pm at Crossroads Recovery Center, 825 Paoli Pike, West
Chester. Contact - 484-947-5643.
 2nd Wed. — Chester County Suicide Prevention Task Force - 3:00 – 4:30 pm Government Services Bldg. 601 Westtown Rd.,
West Chester. Contact - ccsptaskforce@gmail.com.
 2nd Wed.— Survivors of Suicide ( S.O.S.) - 7:30 pm, Willistown Room, the Paoli Memorial Hospital in Paoli. Please contact 215-545-2242.
 1st Thurs. — Southern Chester County Family Support Group; sponsored by Chester County NAMI 7:30-9:00 pm at Friends
Meeting House, Rt. 82, Kennett Square. Contact - 484-947-5643.

 2nd Thurs. — Northeastern Chester County Family Support Group; sponsored by Chester County NAMI. 6:30-8:00 pm at
Phoenixville Medical Arts Building - 601 Gay St., Phoenixville,Penn Psychiatric Center - Suite 6. For information, contact Ginger
Murphy at 610-348-9758.
 3rd Thurs.— NAMI; PA Chester County General Meeting - 7:00 pm at Christ Memorial Lutheran Church in Malvern. Contact
- 484-947-5643.
 4th Thurs. — MH/IDD Advisory Board Quarterly Meeting - 6:00 pm at the Government Services Bldg., 601 Westtown Rd.,
West Chester, Room 149. Call to confirm meeting dates - 610-344-6265.

Please email tbehringer@chesco.org with additions or updates!

